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Executive Summary

Methodology

 Results are based on an online survey distributed to Chinese New Zealand residents through Wechat, a Chinese instant-messaging service.
Wechat has a higher penetration rate than landlines among Chinese in New Zealand;

 The poll was conducted from 22nd to 24th August, 2016 by Trace Research Ltd on a non-profit basis;
 The survey is based on a very large sample with 11,675 valid responses (all respondents 18+ years old, 46% male and 54% female);
 To ensure the representativeness of the results, demographic weightings have been applied to New Zealand citizens and permanent

residents using the 2013 NZ Census statistics on Chinese population distribution. The margin of error is 1% at the 95% confidence level;
 The sample consisted of 15.9% NZ citizens, 43.2% NZ permanent residents, 26.8% international students, 1.8% visitor Visa holders, 11.4

working Visa holders, and 0.9% other Visa holders;
 All respondents are ethnic Chinese. Analysis of respondents’ comments indicates a broad range of origins, including Chinese from

mainland China, Hong Kong, Taiwan, Singapore, Malaysia as well as 2nd generation ethic Chinese in New Zealand.

Objectives

 Help Chinese perceptions be better understood by non-Chinese in New Zealand;
 Provide statistical evidence to support the Chinese community’s concerns about public safety in New Zealand;
 Identify areas of concern and provide recommendations to relevant authorities;
 Increase peace of mind within the Chinese community.
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Key Findings

 62.3% of the Chinese in New Zealand express dissatisfaction with public safety. The group which feels most vulnerable is the international
student segment (70%). However Chinese New Zealanders (New Zealand citizens) have relatively less concern (53.4%), as this group of
Chinese have been in New Zealand long enough to be better integrated into society, understand local norms, and have sufficient
knowledge about how to deal with contingences. It is important to note, this poll has measured feelings about safety, but not the actual
safety in NZ;

 93.1% of the Chinese in New Zealand are not satisfied with the punishment imposed for crimes. The least satisfied groups are NZ
permanent resident segment (94.3%) and international students (93.6%), followed by working Visa holders (93.2%) and NZ citizens
(90.4%). Content analysis of respondents’ comments exhibit that Chinese demand severe punishments for crime, and 50% of comments
made were expecting amendment to criminal law to reinforce punishment;

 Though the overall national safety satisfaction among Chinese is not high, certain regions show better safety satisfaction ratings. Otago,
Wellington, and Manawatu-Wanganui regions are better perceived by local Chinese in general and international students specifically. The
least satisfied region is the West Coast, with the low rating (mean=3) largely driven by visitor Visa holders (1.9) and international students
(2.3).
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Key Findings

 Among the top 8 crimes that caused respondents to feel unsafe, burglary (85.4%) and robbery (83.5%) cause the greatest concern to
Chinese in New Zealand;

 Within Auckland region, the CBD (especially along Queen Street) (70%) is the most worrisome area for Chinese. Among all respondents,
Dominion Road (6%) and Northcote shopping centre (4%) are two specific locations Chinese mentioned safety concerns about;

 When confronted by attempted robbery, 60% of Chinese said they would not resist and give criminals whatever they asked for, and only
14.7% claimed they would defend themselves with force. Visitor Visa holders show the highest level of resistance (16.4%) and non-
cooperation (28.3%) among all groups. Notably, only 40% of this group had travel insurance;

 Both immigration and police could develop solutions for this group of Chinese who are new to NZ and have limited knowledge about
NZ;

 Run a Safer Community is an initiative triggered by recent incidents involving Chinese international students. In the 21 weeks of since
the campaign began, it has gained 25.7% awareness within the Chinese community in NZ;

 Recommendations made by survey respondents showed five major themes: 1) suggestions on relevant Law/Legislation reform/
amendments; 2) suggestions for Police; 3) increased attention to Chinese Community by authorities; 4) formation of self-initiated civil
organisations; and 5) Demonstrations.
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Recommendations

For the Chinese community:
 Survey results suggest that many Chinese have lost their faith in Police based on their past personal experience, and this led some respondents to

not report a crime;

 Recommendation: Convince the Chinese Community to report a crime more fully. Positive interaction can help rebuild trust in the Police.
Furthermore, if there is more evidence of reported crime, the Police can allocate resources more effectively.

 Check the link below for how to report a crime
http://www.police.govt.nz/contact-us/how-report-crime

For Police:
 Why have some Chinese have lost their faith in Police? According to comments made in the survey, those who reported the crime in the past (e.g.

Burglary) had never heard back from Police, and some are not happy with response time, etc.

 Consider re-engaging with the Chinese community. Explain to the community how the Police work, and work to set appropriate expectations
from all parties.

For Legislators:

 94% PRs and 90% citizens are not satisfied with punishment for crimes. 50% of negative comments were related to legislation. Parliament needs
to engage more fully with their Chinese constituents, and to better understand and respond to their concerns.
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Overall, 62.3% of the Chinese in New Zealand are not satisfied with the public safety, and the most vulnerable group is the international student segment 
(70%). However Chinese New Zealanders (citizens) have relatively less concern (53.4%), as this group of Chinese have been in New Zealand long enough to 
be able to better integrated into the society and have sufficient knowledge about how to deal with contingences. It is important to note, this poll has 
measured feelings about safety, but not the actual safety in NZ.
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Chinese Community Perceptions of Public Safety in New Zealand (n=11,675)

1 Extremely Dissatisfied 2 3 Neutral 5 6 7 Extremely Satisfied

70.0%
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(sum of unsatisfied)
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Mean

Least Satisfied

Note: The following rating scale questions use a simple rating scale from 1=Extremely Dissatisfied to 7=Extremely Satisfied. The scale is balanced (equal positive and 
negative rating points) and has a neutral (=4) rating point. Q1. What is your overall satisfaction rating regarding the public safety in New Zealand?

5



71.2%

68.5%

66.3%

55.7%

55.7%

51.7%

65.8%

14.7%

14.4%

16.3%

18.9%

15.6%

18.6%

16.1%

8.4%

9.5%

9.2%

11.6%

13.4%

8.5%

9.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

International Students

Working Visa Holders

NZ Permanent Residents

NZ Citizens

Other Visa Holders

Visitor Visa Holders

Total
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Note: The following rating scale questions use a simple rating scale from 1=Extremely Dissatisfied to 7=Extremely Satisfied. The scale is balanced (equal positive 
and negative rating points) and has a neutral (=4) rating point. Q3. What is your satisfaction rating regarding New Zealand’s law enforcement agencies’ measure 
to combat crime?

Overall, 91.3% of the Chinese in New Zealand are not satisfied with law enforcement agencies' measures to combat crime. The least satisfied 
group is the international student segment (94.3%), followed by working Visa holders (92.4%) and NZ Permanent residents (91.8%). Content 
analysis of respondents’ comments suggest that some Chinese have lost their faith in NZ Police. 28.4% of comments made were police related.
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Perceptions of Punishment for Crimes Allowed by Criminal Law in New Zealand (n=11,675) 

1 Extremely Dissatisfied 2 3 Neutral 5 6 7 Extremely Satisfied

94.3%

93.6% 
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Note: The following rating scale questions use a simple rating scale from 1=Extremely Dissatisfied to 7=Extremely Satisfied. The scale is balanced (equal positive 
and negative rating points) and has a neutral (=4) rating point. Q4. What is your satisfaction rating regarding punishment for crimes allowed by criminal law in 
New Zealand?

Overall, 93.1% of the Chinese in New Zealand are not satisfied with punishment for crimes.  The least satisfied groups are NZ permanent resident segment 
(94.3%) and international students (93.6%), followed by working Visa holders (93.2%) and NZ citizens (90.4%). Content analysis of respondents’ comments 
show that Chinese demand severe punishments for crime, with 50% of comments recommending amendment to criminal law to reinforce punishment.
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Though the overall national safety satisfaction among Chinese is not high, certain regions show better safety satisfaction ratings. Otago, 
Wellington, and Manawatu-Wanganui regions are better perceived by local Chinese in general and international students specifically. The West 
Coast received the lowest rating (mean=3), driven by visitor Visa holders  (1.9) and international students (2.3).
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Note: The following rating scale questions use a simple rating scale from 1=Extremely Dissatisfied to 7=Extremely Satisfied. The scale is balanced (equal positive and 
negative rating points) and has a neutral (=4) rating point. Q4. What is your satisfaction rating regarding your local public safety?
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international students (2.3)
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Crimes that Cause Chinese to Feel Most Unsafe in NZ

Among the top 8 crimes that unsafe feelings,  burglary (85.4%) and robbery (83.5%) are most afraid of by Chinese in New Zealand.

Note: Q5. Which of the following crimes have caused your unsafe feeling in NZ? Please select all that apply.
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Ranking of Areas with Safety Concerns (Auckland Region)

Within Auckland region, CBD (especially along Queen Street) (70%) is the most worrisome area by Chinese. Among all respondents, Dominion 
road (6%) and Northcote shopping centre (4%) are two specific locations Chinese have safety concerns about.

Note: Q6. Could you please specify the areas you have safety concerns with? 

10



When confronted by attempted robbery, 60% of Chinese said they would not resist and give criminals whatever they asked for, and only 14.7% claimed they 
would defend themselves with force. Visitor Visa holders show the highest level of resistance (16.4%) and non-cooperation (28.3%) among all groups. 
Notably, only 40% of this group had travel insurance.
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Reactions During a Robbery

No resistance, cooperate, and give criminals whatever they asked for Resist, no cooperation and try to escape

No resistance, no cooperation, shout for help and try to escape No resistance, no cooperation, not shout for help and try to escape

Depending on the situation

Segment with the highest proportion of people willing to 
defend themselves with force. Only 40 % of them have 

travel insurance

Note: Q7. What would be your immediate reaction when you are confronted by a clique of robbery?
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Mission Statement
Run with us for a safer community in New Zealand. We are strong 

and ready to stand up against any crime.

Run a Safer Community is an initiative triggered by recent incidents involving Chinese international students. In the 21 weeks of since the 
campaign began, it has gained 25.7% awareness within the Chinese community in NZ.

25.7%

74.3%

Awareness of Run a Safer Community

Yes No

Note: Q8. Are you aware of the initiative of “Run a Safer Community”?
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OtherDemonstrations
Self-initiated civil 

organisations

Self-initiated organisations within 
each neighborhood, 

Demonstrations To take actions, demand more 
exposure, let our voice be heard

Attention to Chinese 
Community

Suggestion for Police
Advice regarding 

relevant Law/Legislation 
reform/ amendment 

To amend the law, to punish 
criminals more severely, to scale 
up the efforts

Dissatisfied with the current 
police resources, to strengthen 
the police force, to enhance police 
capability 

The Chinese community should 
not be downplayed, to protect 
Chinese 

Key themes extracted from recommendations made by survey respondents.
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Recommendations - Quotations

Attention to Chinese 
Community

Suggestions for Police
Advice regarding 

relevant Law/Legislation 
reform/ amendment 

“It is essential to have all parties 
involved and mobilised, and to 
exert pressure on the government 
and the judicial department, so as 
to urge to work on amending the 
Acts related. “ – from Auckland

“To reinforce punishment on 
criminals and to amend relevant 
acts, especially the acts related to 
juvenile delinquents.” – from 
Auckland

“We appeal legislation 
amendment and to punish 
criminals severely. Crimes are 
rampant mainly because of the 
slight punishment defined in the 
acts. We contribute to the country 
by paying tax but it turns out that 
all our hard work ends up with 
benefiting criminals.” – from 
Auckland

“To substantially scale up the police 
force; to provide more training; To 
have detection rate prioritized; and 
to apply a system of job 
responsibility.” – from Auckland

“The police resource is far from 
enough, and it seems like they do 
nothing other than snaring 
speeders. The public security in city 
has been consistently horrible, like 
Countdown in Downtown now 
being a spot for whole-day robbery, 
but what measures are taken, even 
after calling the police? ” – from 
Auckland

“The police needs to work more on 
protecting people in NZ. In many 
cases, after calling the police, no 
one shows up. It seems like all they 
do is issue speeding tickets. That's 
why those criminals are so daring.” 
– from Auckland

“It is highly expected that the 
Chinese-ethnic MPs and the 
Chinese Embassy make more 
practical efforts to protect the 
Chinese in NZ.” – from Auckland
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OtherDemonstrations
Self-initiated civil 

organisations

“I hope that we could initiate to 
set up something like an 
organisation for us Chinese, 
through which the Chinese in NZ 
can be assisted in many ways. 
Such an organisation needs to be 
with relative authorities, in a way 
that it is even able to convey our 
issues and difficulties to various 
political parties. “ – from Waikato

“Is there anything like self-
defence groups? Please just drag 
me in! So scared! ” – from 
Auckland

“To set up community-based 
security maintenance squads.” –
from Auckland

“A demonstration is highly 
recommended. All the Chinese 
restaurants or companies are 
suggested uniting together and 
being on strike for an entire day 
to protest. “ – from Auckland

“If possible, a demonstration can 
be organised, so as to present 
our petition to urge the 
government to put efforts on 
improving the public security. ” –
from Auckland

“The key is education.” – from 
Auckland

“It is essential to work jointly with 
mainstream society and to have 
our voices to be heard.” – from 
Auckland

Recommendations - Quotations
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Social Impact
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Impact on Policy
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Follow-ups
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您认为哪一个新西兰政党对打击犯罪做出了相对较多的努力？

National （国家党） Labour （工党） Green Party （绿党）

Internet Party （互联网党） NZ First （新西兰优先党） ACT （行动党）

Conservative Party （保守党） United Future （联合未来党） Maori Party （毛利党）

19

What’s your first impression of this result?

Note: This result reflects the perception of people who had a party in their minds
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您认为哪一个新西兰政党对打击犯罪做出了相对较多的努力？

National （国家党） Labour （工党） Green Party （绿党） Internet Party （互联网党）

NZ First （新西兰优先党） ACT （行动党） Conservative Party （保守党） United Future （联合未来党）

Maori Party （毛利党） 没有一个政党
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How about now?
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